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NOTICE 

The information contained in this document is believed to be accurate in all respects but is not warranted 
by Mitel Networks™ Corporation (MITEL®). The information is subject to change without notice and 
should not be construed in any way as a commitment by Mitel or any of its affiliates or subsidiaries. Mitel 
and its affiliates and subsidiaries assume no responsibility for any errors or omissions in this document. 
Revisions of this document or new editions of it may be issued to incorporate such changes.    

No part of this document can be reproduced or transmitted in any form or by any means - electronic or 
mechanical - for any purpose without written permission from Mitel Networks Corporation. 
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ABOUT YOUR PHONE 
The Mitel® 5330 and 5340 IP Phones are full-feature, dual port, dual mode enterprise-class 
telephones that provide voice communication over an IP network. They both feature a large 
graphics display (160 x 320) and self-labeling keys. The 5330 IP Phone offers 24 programmable 
multi-function keys and the 5340 IP Phone offers 48 programmable multi-function keys for one-
touch feature access. Both phones provide ten fixed feature keys for convenient access to 
features such as Conferencing, Redial, and many customizable user settings as well as 
navigational keys to access various screens and application layers. The 5330 and 5340 IP Phones 
also feature a PC Companion application, which is a PC-based desktop programming tool, that 
allows you to easily configure your phone from your Personal Computer (PC).  

The 5330 and 5340 IP Phones support Mitel Call Control (MiNet) protocol and session initiated 
protocols (SIP). Both phones support the Line Interface Module and 5310 IP Conference Unit. 
Additionally, they support Hot Desking and Clustered Hot Desking as well as Resiliency. The 
5330/5340 phones are ideal for executives and managers, and can be used as an ACD Agent or 
Supervisor Phone, as well as a Teleworker Phone.  

 

The 5330 IP Phone  
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The 5340 IP Phone  

Elements of Your Phone  

Feature Function  

1) Display Provides a large, high-resolution viewing area that assists you in selecting 
and using phone features.  

2) Ring/Message 
Indicator 

Flashes to signal an incoming call and to indicate a message waiting in 
your voice mailbox.  

3) Volume, Speaker 
and Mute Controls

Provide the following audio control capability: 

• (UP) and  (DOWN) provide volume control for the ringer, 
handset, and handsfree speakers.  

• (SPEAKER) enables and disables Handsfree mode.  
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Elements of Your Phone  

Feature Function  

• (MUTE) enables Mute, which allows you to temporarily turn 
your phone's handset, headset or handsfree microphone off during a 
call.  

4) Fixed Function 
Keys 

Give you access to the following phone functions: 

•  (APPLICATIONS): provides access to menus for your phone's 
applications and settings.  

•  (CANCEL): ends a call when pressed during the call, and, when 
you are programming the phone, eliminates any input and returns to 
the previous menu level.  

•  (REDIAL): calls the last number dialed.  

•  (HOLD): places the current call on hold.  

•  (TRANS/CONF): initiates a call transfer or establishes a 
three-party conference call.  

•  (MESSAGE): provides access to your voice mailbox and 
flashes to notify you of messages waiting in your voice mailbox. 
Note: The Ring/Message indicator also flashes when messages are 
waiting.  

5) Keypad Use to dial.  

6)Navigation Page 
Keys 

Use to display additional pages of information. The 5330 has two page 
navigation keys: Back and Next. The 5340 has three page navigation keys: 
Back, Next, and Home. 

7) Programmable 
Feature Keys and 
Softkeys. 

Provides 24 (on the 5330) and 48 (on the 5340) self-labeling keys that can 
be programmed as speed call keys, fixed function keys, hard keys, 
applications, or line appearance keys, according to your communication 
needs On your home page, the bottom right feature key is always your 
Prime Line key on a 5340 IP Phone; and the bottom left feature key is 
always your Prime Line key on the 5330 IP Phone. The top three keys are 
softkeys. 

8) Handsfree 
Speaker 

Provides sound for Handsfree calls and background music.  

9) Handset Use for handset calls. If you are in headset or handsfree mode, you do not 
need to use the handset.  
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USING THE CORDLESS HANDSET 
The cordless handset provides office mobility, allowing you to make and answer calls while 
away from your desk. Replacing the standard corded handset, the cordless handset contains a 
rechargeable battery that charges in the handset cradle when not in use. 

To use the Cordless Handset, you must pair the handset with the phone. For more information, 
see “Pairing the Cordless Module and Accessories” on page 85. 

 
Figure 3. Cordless Handset on 5300 Series Phone  

Elements of the Cordless Handset 

Feature Function 

1) Cordless Handset LED  Blue: Light-emitting diode (LED) indicating the 
status of the handset. 
Green: LED indicating the status of the handset 
battery. 

For more information see Cordless Handset LEDs on 
page 90 

2) Hookswitch Button Lifting the handset from the cradle activates the 
handset. If the handset is already out of the cradle, 
pressing the hookswitch takes the handset off-hook. 
Pressing the hookswitch again returns it to on-hook. 

Pressing the hookswitch while on a speakerphone 
call, moves the call to the cordless handset. 
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Feature Function 

3) Mute button Mute allows you to turn the microphone off during a 
call.  

4) Volume Up and  
5) Volume Down buttons 

Up and Down provide volume control for the ringer 
and handset/headset. 

Note: The IP Phone deactivates the cordless handset when a corded handset is plugged in. 

Answer a call 
Do one of the following: 

• Lift the cordless handset. 

• If the handset is already out of the cradle, press the hookswitch button on the handset. 

Note: A call on a Line Appearance key answered while a call is on hold on the Prime Line, is 
presented over the speaker. 

Hang up 
Do one of the following: 

• Replace the cordless handset in the cradle. 

• Press the hookswitch button on the handset. 

Dialing – Auto Dial Disabled 
To dial a number with Auto Dial disabled: 

1. Lift the handset or press the hookswitch. 

2. Make the call using the dial pad, or press a programmed speed dial key on the phone. 

Dialing – Auto Dial Enabled  
To dial with Auto Dial enabled: 

• To dial the predefined Auto Dial number, press the hookswitch on the cordless handset or 
headset.  

To program Auto Dial, refer to Using the Cordless Devices Application on page 94. 
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Alerting Tones and LEDs  
The cordless accessories provide the following alerting tones: 

Feature Function 

Mute key on cordless device ON/OFF  2-pitch tone occurs immediately. Reminder 
tone occurs 30 seconds after activation and 
then regularly until deactivated. 

Mute key on Phone ON/OFF No immediate tone. Reminder tone occurs 30 
seconds after activation and then regularly until 
deactivated. 

Low battery (within 10 minutes left) 3 beeps and 20 second pause repeated 3 times 

Low battery (within 2 minutes left) 3 rapid beeps and 1.5 second pause repeated 3 
times 

Out of range Repetitive 3-pitch tone until you are back in 
range. Note: If you are out of range for more 
than 10 seconds, any call that is in progress is 
dropped and not recovered. 

Note: Audio indications are heard in the handset only when it is in use and may interrupt voice 
transmission. 
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Cordless Handset LEDs 

The handset has two LEDs: 

• Blue – indicates the operational status of the handset 

• Green – indicates the status of the electrical charge of the battery 

LED 
Color 

LED State Indicates 

Solid Handset is muted 

Blinking Handset is in pairing mode  

Winking Active audio path between Handset and Module 

Blue 

Off • No audio path between Handset and Module OR 

• Battery is dead 

Solid Battery is fully charged 

Blinking Battery is charging. Note: It is normal for the handset LED to 
cycle between blinking and solid as battery charge is maintained. 

Green 

Off When handset is cradled and the LED does not flash or 
illuminate, this indicates an absence of battery power. During the 
first 30 – 60 minutes that the light is off, the battery may be 
trickle charging. If that is the case, the LED will resume normal 
behavior within that 60 minute period. If the LED remains off for 
more than 60 minutes, then either the battery is no longer 
chargeable or there is a problem in the charging circuit. 

Blinking: LED is On and Off for equal amount of time 

Winking: LED is On for a short period of time and Off for a longer period 
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USING THE CORDLESS HEADSET 
The cordless headset offers the same capability as the cordless handset to make and answer 
telephone calls away from your desk while adding the convenience of hands-free operation.  

When not in use, the cordless headset sits in the headset charging cradle. 

To use the Cordless Headset, you must pair the headset with the phone. For more information, 
see “Pairing the Cordless Module and Accessories” on page 83. 

 

 

Elements of the Cordless Headset 

Feature 

 1) Microphone 

 2) Boom arm 

 3) Link indicator (LED) 

 4) Volume control with mute switch  

 5) Hookswitch and pairing button (gray section with logo imprinted) 

 6) Speaker 

 7) Headband 

 8) Ear hook 
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Answer a call 

Do one of the following: 

• Lift the cordless headset from the cradle. 

• If the headset is already out of the cradle, press the hookswitch button on the headset.  

Hang up 

Do one of the following: 

• Replace the cordless headset in the cradle. 

• If the headset is already out of the cradle, press the hookswitch button on the headset. 

Dialing – Auto Dial Disabled 

To dial a number with Auto Dial disabled: 

1. Lift the headset or press the hookswitch. 

2. Make the call using the dial pad, or press a programmed speed dial key on the phone. 

Dialing – Auto Dial Enabled 
To dial with Auto Dial enabled: 

• To dial the predefined Auto Dial number, press the hookswitch on the cordless handset or 
headset.  

To program Auto Dial, refer to Using the Cordless Devices Application on page 92. 

Headset Alerting Tones and LEDs  

The cordless accessories provide the following alerting tones: 

Feature Function 

Mute ON/OFF 2-pitch tone occurs immediately. Reminder tone occurs 
30 seconds after activation and then regularly until 
deactivated. 

Mute key on Phone ON/OFF No immediate tone. Reminder tone occurs 30 seconds 
after activation and then regularly until deactivated. 

Low battery (within 10 minutes left) 3 beeps and 20 second pause 

Low battery (within 2 minutes left) 3 rapid beeps and 1.5 second pause 
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Feature Function 

Out of range Repetitive 3-pitch tone until you are back in range. 
Note: If you are out of range for more than 10 seconds, 
any call that is in progress is dropped and not 
recovered. 

Cordless Headset LEDs 

There are two LEDs associated with the cordless headset: 
• A blue LED on the headset indicates the headset status 

• A green LED in the headset charging cradle indicates battery status 

LED Color LED 
State 

Indicates 

Solid Headset mic is muted 

Blinking Headset is in pairing mode 

Winking Active audio path between Headset and Module 

Solid for 2 
seconds 

• Pairing successful OR  

• New battery installed 

Blue 
(on headset) 

Off • No audio path between Headset and Module OR 

• Battery is dead 

Solid Battery is fully charged 

Blinking Battery is charging. Note: It is normal for the headset LED to 
cycle between blinking and solid as battery charge is 
maintained. 

Winking Indicates low voltage when headset is uncradled 

Green  
(on cradle) 

Off When headset is cradled, indicates battery is not charging. 

Blinking: LED is On and Off for equal amount of time 

Winking: LED is On for a short period of time and Off for a longer period 
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USING THE CORDLESS DEVICES APPLICATION 
The Cordless Devices Application provides access to module information and pairing for hand- 
or headsets.  

To access the Cordless Devices Application, do one of the following: 

• Press the blue Applications  key and then press Cordless Devices 

• Press a feature key you have programmed as the Cordless Devices Application key. 

For information about programming feature keys, see page 29. 

Note: When the pairing button on the Cordless Module is pressed, or when the battery level of a 
cordless accessory is critically low, the phone will automatically open the Cordless Devices 
Application. 

Viewing Cordless Module Information 

You can use the Cordless Module Application to view protocol, firmware, and hardware 
information about the module. 

To view cordless module information 

1. Access the Cordless Module Application. 

2. Press Cordless Module Info. Device information appears on the screen. 

3. Press Close to exit. 

Low Battery Level 

When the battery of a cordless device reaches a near-critical level, the phone displays a warning. 
Until the battery is recharged (or until it becomes fully discharged), the warning is repeated at 
each new call made using the Prime Line. To continue with a call while charging the cordless 
accessory, switch to speakerphone and then cradle the cordless accessory. 



5330/5340 IP Phones – User Guide 

76 

Auto Dial 

When a Cordless Module is installed and at least one device is paired, the Auto Dial feature is 
available in the Settings menu. You can program a number that is automatically dialed when a 
cordless device hookswitch button is pressed. 

To program an Auto Dial number: 

1.  Press Settings. 

2. Press Auto Dial, and then press Edit Number.  

3. In the on-screen keyboard, enter the autodial number (see Using the Dial Pad to Enter 
Information). 

4. Press Save. 

5. Press Edit Label.  

6. In the on-screen keyboard, enter the appropriate information. 

7. Press Save and then press Close. 

To disable Auto Dial: 

1. Press Settings. 

2. Press Auto Dial. 

3. Press Disable Auto Dial. The Auto Dial settings you have programmed are maintained 
when the feature is disabled.  

4. Press Save. 

• To re-enable, repeat steps 1 and 2 and then press Enable Auto Dial.  

• To change Auto Dial information, press Edit Number and/or Edit Label. 

• Press Save to save all changes. 

 




