MITEL

3300 | IP Communications Platform

MITEL 5330 IP and 5340 IP Phones
User Guide

MTU Version

GO MITEL ‘ it's about YOU


fgariepy
Typewritten Text

fgariepy
Typewritten Text
MTU Version


NOTICE

The information contained in this document is believed to be accurate in all respects but is not warranted
by Mitel Networks™ Corporation (MITEL®). The information is subject to change without notice and
should not be construed in any way as a commitment by Mitel or any of its affiliates or subsidiaries. Mitel
and its affiliates and subsidiaries assume no responsibility for any errors or omissions in this document.
Revisions of this document or new editions of it may be issued to incorporate such changes.

No part of this document can be reproduced or transmitted in any form or by any means - electronic or
mechanical - for any purpose without written permission from Mitel Networks Corporation.

TRADEMARKS
Mitel and Speak@Ease are trademarks of Mitel Networks Corporation.

Windows and Microsoft are trademarks of Microsoft Corporation.

Other product names mentioned in this document may be trademarks of their respective companies and
are hereby acknowledged.

Mitel 5330 IP and 5340 IP Phones - User Guide
March 2008

®,™ Trademark of Mitel Networks Corporation

© Copyright 2008, Mitel Networks Corporation
All rights reserved



Table of Contents

ABOUT YOUR PHONE ... .ot 8
Elements Of YOUr PRONE ... 9
RING/M ESSA0E INUI CALOIS......ccvveieeieseeesieeieeeeseeseesaesteete e s reesse e e e sse e teeseesseesseensesseesseensennes 11
For Userson Resilient 3300 ICP SYStEMS........ccoviiereeriesieseesieeeeseesie s e sseees e ssesneesns 11
Mitel Line InterfaCe MOGUIE..........cc.coiiieceseee e 11

TIPS FOR YOUR COMFORT AND SAFETY ..o 12
Don't cradle the NANASEL! ..o e 12
Protect your NEANNG........ccoccoiiiiiiiic s 12
AdjUSE the VIEBWING BNGIE ..ot es 12

USING YOUR DEFAULT PHONE WINDOW AND KEYS......oooiieieneeeeesee e 13
Getting Started With YOUr PRONE..........cooiiieieeeeee e e 13

ABOUT YOUR PHONE APPLICATIONS..... .ottt ne 15
Using the SettingS APPIICALION .......oceiiirieiie e st es 16
Using the Call History APPlICALION.........ccuiiiiirieeesieeie e s 17
(€T 1] gTo [ 1= 1 o F PSR 19
Tipsfor SEtting UP YOUr PRONE.........cooiiiieiee e 19

CUSTOMIZING YOUR PHONE ...t 20
Using the Dial Pad to Enter INfOrMation ...........cccceveeeeieeie e 20
Using the On-Screen Keyboard to Enter INformation ...........ccccceevveeeneeceveese e 21
SpeCify User INFOrMaLioN. ..........oieeiecie et ne e 21
SPECITY LANQUATE. ......eeveeeieeieesieeieeee st e e seeste e tesseesteeaesseesseeaesseesseaneesseeseeneesseenseeneesseensenns 22
Specify Display Brightness and COontrast ...........cccceveeieeieiieeseeis e esie e see e 22
Specify Audio Feedback OPLIONS .........cccviueiiereeieseeie e seesee e seeee e e sseeee e eaeeseesreeeeens 23
SPECITY TEXE SIZE...oeeeieee ettt e s be et e s re e se e e e s seeteeneesreenneans 23
Specify Call Notificalion BENAVION .........ccccviieiieesee e seeste e ee s ee e e e eeesneens 24
o 18IS 1 = (] e = S 24
Enable a Screen Saver (5340 ONIY) ....ecveieeiieie e se et ea e ens 25
Program Receipt of External MeSSaginNg ........cccvevereereriiereeseeieseesiesseesseesseeeesseesseseesseenes 26

3



5330/5340 |P Phones — User Guide

Enable URL DisplayS 0n YOUr PRONE.........ccveieiierieieceeseesieseesie e sae e e e seesseensesneesseenes 26
ENable PC CONNECLIVITY ....cveieeeieeeeie ettt esae e eeenneens 26
PROGRAMING FEATURES ON YOUR KEY S......ooiiiiiieee e 31
TipS 0N Programming FEALUIES..........ooeiiiiieie ettt st ne s 31
Program Feature Keys Using the SettingS APPlICation .........ccccoveeienieneenene e 34
Clear Programming from @K @Y ..o e 35
SETTING UP YOUR CONTACT LIST (5340 ONLY) .ectiiiiiieeieneenieeie e 36
Adding NAMES t0 YOUr CONEACE [ISt .........ooiuiiieiieiieee e e 36
Editing information in your CONACE [ISt..........oeoiiiiiiieiee s 36
MAKING AND ANSWERING CALLS......e et e 37
Dial from your People Application (5340 IP Phone only).........ccccveeneninneeneneeneee e 37
PRONE BOOK ...ttt n e p e b 37
ANSIWEE BCAL ...t ne e nes 38
BN GCAIL.....eee e e 38
REAIAL ...ttt a ettt b et Re e b e et neebeneneenas 38
Redial - SAVEd NUMDEY ..o e 39
HaNASIIEE OPEIELION ........eeieeieieesieee ettt sttt e bt et e beeeesneenes 39
AULO-ANSIWES ... e e e s e e b e sr e s r e 40
USING thE ANAIOG TINE ...t sae s 40
CALL HANDLING. ...ttt sttt b e e b e s e e e ne e saeesnneeeneaennas 41
[ [0 o ST PRRR 41
IVTULE <.ttt e e s e e s ae e e e me e e e Re e e s Rn e e sabe e e e Re e e abe e e nne e e nnreeeas 41
THANSTEN ...t 42
(00001 = = 0 (0!I S PP PP PP 42
CONFEIENCE SPLIL......eee et e e e b e e re e enreenreeanns 42
AN (o 1= Lo OSSPSR 43
SV oo eeeeeee e ee e e st e s e ee et et e et ettt et e ettt ettt et eee e ee e reeer e 43



Table of Contents

(@ | I 0] 1= o 1 oo S 43
USING OTHER FEATURES..... ... e 47
ACCOUNE COUBS.......c.eeueiireeeeie sttt st b bt n e s e n e e e st e e s nr e 47
I PP PRPR PR 47
Attendant Call Hold - REMOE REINEVE. ..o 48
CAIDACK ... bbbt 48
Call Forward - RemMOte (I'M HEE) ....c..eceeceee et 48
Call Forward - ENd ChaiNiNg........ccueouiiieieeieseese e seesie e e e see e see e essesnessseenseeneens 49
Call FOrWard - FOICE.......ceeiiiiieeeese et 49
(@ | I ot o P 51
(O 11 01070 o ST ROTRPPP 51
T = ot B = o ] oo S 51
DO NOE DISIUMD. ...t 55
EMEIgENCY CallS ..ottt e e e re e eeene e neeneens 56
Float Keys (5340 [P PhONE) .....cc.coiieiieiesie et eie sttt sse e te e s ne e e ne e snnennas 57
(0T o 1 I o 1SS 60
Group Paging / MEEL M ANSWE .........cieeiieeieseeieeeesteeseesseesseessssseesseessesseesseessessesssesssessenns 60
HEAOSEL OPEIELION......c.uiceieieeeieceesie et e et e e e et e e e e s se e teeseesreeseeneesseensennnennen 61
L T TS o PSS 62
HOt DESK REMOLE LOGOUL ....c.eeeuieieeeieeieciee et ee et sreene e sneeeeeneeeneenes 62
HOt DESK - PIN Change.......cceiieieiieieeie ettt sae e e nne s 63
IMAKE BUSY ... .ottt ettt e e e et e e st e et e e saeeeaeesneeenbeesaeeenneesnneenraeas 63
Message Waiting INAICAION . .........ceeiieieieriesie et 64
MESSAGING = AGVISOIY .. .eiitieciie ettt et s e et e e s b e e seesseesabeenbeesnreenseesnseenneeanns 64
MeSSaging - CallDACK.........c.oiiiiee s 64
Messaging - CanCel CallDaCK..........ccviueiieieee ettt st 66
Messaging - Cancel All CallDaCKS.........couoiiiiiiieee e 66
IMIUSIC.c. ettt b e bbb R R e et e Rt R e e Rt Rt n e R n e s n e 66



5330/5340 |P Phones — User Guide

N e LN TS PSS 66
REMINGEY ...t n e n e s nne 68
SPEAK@EGSE. ... eeeeeeee e ee e eese e es et ee e s eesaeee e ee e s st es e ee s s s eeseeneeee e 69
SPEEA Call .ottt s e ee et et s e ee et eeneeeneeee e 69
SAVE AIMESSAGL. ..o uveeesutieesiteeestteeestteeestee e s be e e s beeesateeessbe e e asbe e e asbeesbeeesabeeenabe e e sabe e e nane e e nareeennreas 76
USING YOUR PHONE WITH THE CORDLESS MODULE AND ACCESSORIES............... 81
USING THE CORDLESS HANDSET ...ttt et nee s 85
USING THE CORDLESS HEADSET ...ttt s 89
USING THE CORDLESS DEVICES APPLICATION. ... .ottt 92



Table of Contents




ABOUT YOUR PHONE

The Mitel® 5330 and 5340 IP Phones are full-feature, dual port, dual mode enterprise-class
telephones that provide voice communication over an IP network. They both feature alarge
graphics display (160 x 320) and self-labeling keys. The 5330 IP Phone offers 24 programmable
multi-function keys and the 5340 |P Phone offers 48 programmable multi-function keys for one-
touch feature access. Both phones provide ten fixed feature keys for convenient access to
features such as Conferencing, Redial, and many customizable user settings as well as
navigational keys to access various screens and application layers. The 5330 and 5340 IP Phones
also feature a PC Companion application, which is a PC-based desktop programming tool, that
allows you to easily configure your phone from your Personal Computer (PC).

The 5330 and 5340 IP Phones support Mitel Call Control (MiNet) protocol and session initiated
protocols (SIP). Both phones support the Line Interface Module and 5310 IP Conference Unit.
Additionally, they support Hot Desking and Clustered Hot Desking as well as Resiliency. The
5330/5340 phones are ideal for executives and managers, and can be used as an ACD Agent or
Supervisor Phone, aswell as a Teleworker Phone.
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Elements of Your Phone

Feature Function

1) Display Provides alarge, high-resolution viewing area that assists you in selecting

and using phone features.

2) Ring/Message  Flashesto signal anincoming call and to indicate a message waiting in
Indicator your voice mailbox.

3) Volume, Speaker Provide the following audio control capability:
and Mute Controls
o °(U P) and€D (DOWN) provide volume control for the ringer,
handset, and handsfree speakers.

o W)(SPEAKER) enables and disables Handsfree mode.
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Elements of Your Phone

Feature

4) Fixed Function
Keys

5) Keypad
6)Navigation Page
Keys

7) Programmable
Feature Keys and
Softkeys.

8) Handsfree
Speaker

9) Handset

Function

o X (MUTE) enables Mute, which allows you to temporarily turn
your phone's handset, headset or handsfree microphone off during a
call.

Give you access to the following phone functions:

o [h’ (APPLICATIONS): provides access to menus for your phone's
applications and settings.

e ® (CANCEL): ends a call when pressed during the call, and, when
you are programming the phone, eliminates any input and returns to
the previous menu level.

e '3 (REDIAL): cadlsthelast number diaed.
e [o= (HOLD): placesthe current call on hold.

o ¥ (TRANS/CONF): initiates a call transfer or establishes a
three-party conference call.

e “I (MESSAGE): provides access to your voice mailbox and
flashes to notify you of messages waiting in your voice mailbox.
Note: The Ring/Message indicator aso flashes when messages are
waiting.

Useto dial.

Use to display additional pages of information. The 5330 has two page
navigation keys: Back and Next. The 5340 has three page navigation keys:
Back, Next, and Home.

Provides 24 (on the 5330) and 48 (on the 5340) self-labeling keys that can
be programmed as speed call keys, fixed function keys, hard keys,
applications, or line appearance keys, according to your communication
needs On your home page, the bottom right feature key is always your
Prime Line key on a 5340 IP Phone; and the bottom left feature key is
always your Prime Line key on the 5330 IP Phone. The top three keys are
softkeys.

Provides sound for Handsfree calls and background music.

Use for handset calls. If you are in headset or handsfree mode, you do not
need to use the handset.
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USING THE CORDLESS HANDSET

The cordless handset provides office mobility, allowing you to make and answer calls while
away from your desk. Replacing the standard corded handset, the cordless handset contains a
rechargeable battery that charges in the handset cradle when not in use.

To use the Cordless Handset, you must pair the handset with the phone. For more information,
see “Pairing the Cordless Module and Accessories” on page 85.

Figure 3. Cordless Handset on 5300 Series Phone

Elements of the Cordless Handset

Feature Function

1) Cordless Handset LED Blue: Light-emitting diode (LED) indicating the
status of the handset.
Green: LED indicating the status of the handset
battery.

For more information see Cordless Handset LEDs on
page 90

2) Hookswitch Button Lifting the handset from the cradle activates the
handset. If the handset is already out of the cradle,
pressing the hookswitch takes the handset off-hook.
Pressing the hookswitch again returns it to on-hook.

Pressing the hookswitch while on a speakerphone
call, moves the call to the cordless handset.
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Feature Function

3) Mute button Mute allows you to turn the microphone off during a
call.

4) Volume Up and Up and Down provide volume control for the ringer

5) Volume Down buttons and handset/headset.

Note: The IP Phone deactivates the cordless handset when a corded handset is plugged in.

Answer a call
Do one of the following:

e Lift the cordless handset.
e If the handset is already out of the cradle, press the hookswitch button on the handset.

Note: A call on a Line Appearance key answered while a call is on hold on the Prime Line, is
presented over the speaker.

Hang up
Do one of the following:
e Replace the cordless handset in the cradle.

e Press the hookswitch button on the handset.

Dialing — Auto Dial Disabled
To dial a number with Auto Dial disabled:

1. Lift the handset or press the hookswitch.

2. Make the call using the dial pad, or press a programmed speed dial key on the phone.

Dialing — Auto Dial Enabled
To dial with Auto Dial enabled:

e To dial the predefined Auto Dial number, press the hookswitch on the cordless handset or
headset.

To program Auto Dial, refer to Using the Cordless Devices Application on page 94.
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Alerting Tonesand LEDs

The cordless accessories provide the following alerting tones:

Feature

Function

Mute key on cordless device ON/OFF

2-pitch tone occurs immediately. Reminder
tone occurs 30 seconds after activation and
then regularly until deactivated.

Mute key on Phone ON/OFF

No immediate tone. Reminder tone occurs 30
seconds after activation and then regularly until
deactivated.

Low battery (within 10 minutes left)

3 beeps and 20 second pause repeated 3 times

Low battery (within 2 minutes | eft)

3 rapid beeps and 1.5 second pause repeated 3
times

Out of range

Repetitive 3-pitch tone until you are back in
range. Note: If you are out of range for more
than 10 seconds, any call that isin progressis
dropped and not recovered.

Note: Audio indications are heard in the handset only when it isin use and may interrupt voice

transmission.
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Cordless Handset LEDs
The handset has two LEDs;

e Blue—indicates the operational status of the handset

e Green —indicates the status of the electrical charge of the battery

LED LED State | Indicates
Color
Blue Solid Handset is muted
Blinking Handset isin pairing mode
Winking Active audio path between Handset and Module
Off e No audio path between Handset and Module OR
o Battery isdead
Green Solid Battery isfully charged
Blinking Battery is charging. Note: It isnormal for the handset LED to
cycle between blinking and solid as battery charge is maintai ned.
Off When handset is cradled and the LED does not flash or

illuminate, this indicates an absence of battery power. During the
first 30 — 60 minutes that the light is off, the battery may be
trickle charging. If that is the case, the LED will resume normal
behavior within that 60 minute period. If the LED remains off for
more than 60 minutes, then either the battery is no longer
chargeable or there is a problem in the charging circuit.

Blinking: LED is On and Off for equal amount of time

Winking: LED is On for a short period of time and Off for alonger period
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USING THE CORDLESSHEADSET

The cordless headset offers the same capability as the cordless handset to make and answer
telephone calls away from your desk while adding the convenience of hands-free operation.

When not in use, the cordless headset sits in the headset charging cradle.

To use the Cordless Headset, you must pair the headset with the phone. For more information,
see “Pairing the Cordless Module and Accessories’ on page 83.

g |
@ #'I LLo175

Elements of the Cordless Headset

Feature

1) Microphone

2) Boomarm

3) Link indicator (LED)

4) Volume control with mute switch

5) Hookswitch and pairing button (gray section with logo imprinted)
6) Speaker

7) Headband

8) Ear hook
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Answer a call

Do one of the following:

e Lift the cordless headset from the cradle.

o |f the headset is already out of the cradle, press the hookswitch button on the headset.
Hang up
Do one of the following:

e Replace the cordless headset in the cradle.

e |f the headset is aready out of the cradle, press the hookswitch button on the headset.
Dialing — Auto Dial Disabled
To dia anumber with Auto Dial disabled:

1. Lift the headset or press the hookswitch.

2. Makethe call using the dial pad, or press a programmed speed dial key on the phone.

Dialing— Auto Dial Enabled
To dia with Auto Dial enabled:

o Todia the predefined Auto Dial number, press the hookswitch on the cordless handset or
headset.

To program Auto Dial, refer to Using the Cordless Devices Application on page 92.

Headset Alerting Tonesand LEDs

The cordless accessories provide the following alerting tones:

Feature Function

Mute ON/OFF 2-pitch tone occurs immediately. Reminder tone occurs
30 seconds after activation and then regularly until
deactivated.

Mute key on Phone ON/OFF No immediate tone. Reminder tone occurs 30 seconds

after activation and then regularly until deactivated.

Low battery (within 10 minutes left) | 3 beeps and 20 second pause

Low battery (within 2 minutes left) | 3 rapid beeps and 1.5 second pause
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Feature Function

Out of range Repetitive 3-pitch tone until you are back in range.
Note: If you are out of range for more than 10 seconds,
any call that isin progressis dropped and not
recovered.

Cordless Headset LEDs

There are two LEDs associated with the cordl ess headset:
e A blue LED on the headset indicates the headset status

e A green LED in the headset charging cradle indicates battery status

LED Color | LED Indicates

State
Blue Solid Headset mic is muted
(on headset)

Blinking | Headset isin pairing mode

Winking | Active audio path between Headset and Module

Solidfor 2 | « Pairing successful OR
seconds |, New battery installed

Off » No audio path between Headset and Module OR
o Battery isdead
Green Solid Battery isfully charged

(on cradle) . . ) )
Blinking | Battery is charging. Note: It isnormal for the headset LED to

cycle between blinking and solid as battery chargeis
maintained.

Winking | Indicates low voltage when headset is uncradled

Off When headset is cradled, indicates battery is not charging.

Blinking: LED is On and Off for equal amount of time
Winking: LED is On for a short period of time and Off for alonger period
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USING THE CORDLESSDEVICESAPPLICATION

The Cordless Devices Application provides access to module information and pairing for hand-
or headsets.

To access the Cordless Devices Application, do one of the following:

e Presstheblue Applications[%J key and then press Cordless Devices
e Pressafeature key you have programmed as the Cordless Devices Application key.
For information about programming feature keys, see page 29.

Note: When the pairing button on the Cordless Module is pressed, or when the battery level of a
cordless accessory is critically low, the phone will automatically open the Cordless Devices
Application.

Viewing Cordless M odule I nformation

Y ou can use the Cordless Module Application to view protocol, firmware, and hardware
information about the module.

To view cordless module information
1. Accessthe Cordless Module Application.
2. PressCordless M odule Info. Device information appears on the screen.
3. Press Closeto exit.

Low Battery L evel

When the battery of a cordless device reaches a near-critical level, the phone displays a warning.
Until the battery is recharged (or until it becomes fully discharged), the warning is repeated at
each new call made using the Prime Line. To continue with a call while charging the cordless
accessory, switch to speakerphone and then cradle the cordless accessory.
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Auto Dial

When a Cordless Moduleisinstalled and at |east one deviceis paired, the Auto Dial featureis
available in the Settings menu. Y ou can program a number that is automatically dialed when a
cordless device hookswitch button is pressed.

To program an Auto Dial number:
1. Press Settings.
2. Press Auto Dial, and then press Edit Number.

3. Inthe on-screen keyboard, enter the autodial number (see Using the Dial Pad to Enter
Information).

4. Press Save.

5. PressEdit Label.

6. Inthe on-screen keyboard, enter the appropriate information.
7. Press Save and then press Close.

To disable Auto Didl:
1. Press Settings.

2. Press Auto Dial.

3. PressDisable Auto Dial. The Auto Dia settings you have programmed are maintained
when the feature is disabled.

4. Press Save.

e Toreenable, repeat steps 1 and 2 and then press Enable Auto Dial.
e To change Auto Dial information, press Edit Number and/or Edit L abel.
e Press Saveto save all changes.
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